Hello.
Thank you for choosing to stay with us. We hope you have an enjoyable and relaxing
time in our charming, 600 year old coastal pub. Whether this is your first visit, or you
are one of our guests who return again and again, it is our pleasure to welcome you.
There is plenty to see and do in Walberswick and the surrounding areas. Full details
of the shops and attractions can be found in our ‘Welcome to Walberswick guide’
located on the ground floor.
Walberswick is a very special place, steeped in history with ghostly tales. It sits in an
area of outstanding natural beauty with many stunning walks. We hope you enjoy
our village as much as we do. Please do not hesitate to ask a member of the team if
there is anything we can do to make your stay more enjoyable, or if you require any
further information on our local area.
You will receive an email from us shortly after your departure inviting you to share
your feedback and thoughts on your visit. Your feedback is very important as it helps
us to continuously improve the experience that we deliver.
Wishing you a lovely stay in our beautiful village.

GENERAL INFO

WI-FI
To connect to Adnams free Wi-Fi go into your browser and log in with your full name and email
address.

FOOD AND DRINK
Breakfast is served in the dining room between 8.30am – 10.15am offering the usual continental
options as well as more indulgent, cooked breakfast too. You can even enjoy locally smoked kippers if
it takes your fancy.
The bar is open from 12noon until close everyday. Delicious, home-cooked dishes are served daily in
the pub from 12noon – 9pm. Booking is essential.

ROOM BITS & BOBS
For your convenience a hairdryer is provided in the dressing table. Would you like an extra blanket to
keep warm and snuggly, or fancy an extra pillow? Speak to one of our team and we’ll be delighted to
provide these for you. An iron and ironing board is available should you need it, and similarly if you
would like a morning newspaper, just let us know.

HOUSEKEEPING
Your room is serviced daily before 1pm. If you do not wish our housekeepers to enter your room,
please use the ‘Do Not Disturb’ sign provided and fresh towels and toiletries will be left outside your
door. If housekeeping are unable to access your room before 1pm, your room will not be serviced.
Additional blankets and towels are available on request at the bar along with irons and ironing
boards.

ROOM CHECKS
In the unlikely event of replacement, repair, or additional cleaning costs required for any item of the
pubs property, we reserve the right to reclaim all costs incurred, including loss of business.

DEPARTURES
Guests are asked to vacate their rooms by 10.30am on the morning of departure.

CAR PARKING
Car parking is limited in Walberswick, especially at the Bell Inn, but resident spaces are specifically
allocated in our car park at the rear of the pub.

LOCAL TRANSPORTATION
Local bus and train information can be provided, please speak to a member of our team.
The nearest train station to The Bell is Darsham which is approximately a 15-minute drive away.
Taxi services in Walberswick are limited therefore we urge you to provide plenty of notice.
Please ask at the bar for more details.

FIRE PRECAUTIONS – IMPORTANT
The Bell Inn is protected by a modern fire detection system and emergency lighting. Please
familiarise yourselves with the escape routes detailed on the fire notice on the back of your door.
If the alarm sounds please make your way to the assembly point on the green to the front of the pub.
If you require emergency assistance out of hours please call 01502 722186.

DOGS
Dogs are welcome in some of our bedrooms. There is a small charge of £5.00 per stay. Dogs on leads
are permitted in the bar areas, but not in the dining room during breakfast.

KEYS
You are provided with a room key and a pub residents front door key. We are happy to look after your
keys during your stay, however you will require your keys for late night access to the residents area of
the pub. Please return all keys to the bar on departure. There is a £20.00 charge for lost keys.

SMOKING
For your safety, guests are reminded that all bedrooms and internal areas of the pub are strictly
NON SMOKING.

PAYMENT
During your stay you are welcome to add any food or drink charges to your room bill. Any extras can
be settled with your remaining accommodation charges on departure.
We accept all major credit and debit cards except AMEX. Guests who wish to depart before 8.30am
are requested to settle their room accounts the night prior to departure. Please note that cheques are
no longer accepted as a method of payment.

LIABILITY
We can not accept responsibility for valuables unless they have been deposited with the duty
manager for safekeeping and are only accepted at our discretion. Our liability for loss or damage to
guests property whilst staying at the pub is limited by law to a maximum of £50 per item or £100
aggregate. We do not accept liability for cars or childcare.

MORE ABOUT OUR GORGEOUS VILLAGE…

We hope you enjoy exploring all the wonderful delights Walberswick and the surrounding areas have
to offer.
This coastal village is a popular holiday destination for those who wish to experience its unspoilt
charms in an area of outstanding national beauty on the Suffolk Heritage Coast.
Within Walberswick there are tea rooms, restaurants, an art gallery, village shop, original crafts and
gift shops. Southwold lies to the north side of the River Blyth, which may be crossed by pedestrians
and cyclists either by the Bailey bridge where the old railway ran, or the foot ferry that runs during the
summer months. A major attraction for children is crabbing by the harbour, which is formerly the
home of the British Crabbing Championships, run from 1980 to 2010, it’s a fun and inexpensive family
day out. Just remember to look out for the crabs and treat them gently before popping them back to
get bigger for next time.
The village also has a long sand and shingle beach backed by grassy dunes and surrounded by marsh
and heathland. The nature reserve, which follows the River Blyth estuary, covers over 1,000 acres,
combining mudflats, meadows and marsh.
At the top of the village is St. Andrews Church, the size of the ruins within which it stands
demonstrating how wealthy and large the Parish once was. In fact this was the village’s third church
built at the end of the 15th Century. Once prosperous, the church lost its tithes, became decayed and
had to be partly dismantled to provide for repairs and restoration to the south aisle. Walberswick has
history and stories galore.

IMPORTANT LOCAL INFO & SERVICES

Doctors
Sole Bay Health Centre, Reydon IP18 6GY – 01502 722326

Dentist
43 High Street, Southwold IP18 6AB – 01502 723379

Police Station
Norwich road, Halesworth IP19 8HJ – 01473 613500

Pharmacy
Queen street, Southwold IP18 6EQ – 01502 722362

Vets
Wangford NR34 8RS – 01502 578999

Petrol Stations
North on A12 – Wangford NR34 8AZ - 01502 578385
South on A12 – Darsham IP17 3PW - 01728 668228

NKS Taxi
Southwold – 07449 145467

Post Office
The Street, Walberswick (at The Tuck Shop).

